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Data analyst and AI/ML practitioner with a Cybersecurity M.S. and a GIS/spatial-analytics background, spanning 
production computer vision development, secure data pipelines, and enterprise systems administration. Built and 
refined computer vision models on a product team, then was retained through a team reorganization as a business 
analyst functioning in an internal capacity. Comfortable moving between writing and validating ML pipelines, 
hardening data systems, and advising leadership on responsible technology adoption. 

 

PROFESSIONAL EXPERIENCE 

KCI Technologies, Inc. - Sparks, MD September 2026 – Present 
Business Analyst - AI Governance Consultant  
 
Retained in a consulting capacity after the product team's reorganization; selected to represent data science and security 
perspectives on the company's newly formed AI Governance Advisory Committee, leveraging Cybersecurity M.S. and 
hands-on model-development experience to help set enterprise AI policy. 

● Serve on a cross-functional AI Governance Advisory Committee tasked with developing frameworks, policy, 
and risk-review processes for the organization’s expanding use of AI – one of 6 employees selected 
company-wide. 

● Draft governance documentation and risk/compliance guidelines covering AI model use, addressing data 
security, access control, and responsible-use standards, drawing directly on M.S. Cybersecurity Technology 
coursework. 

● Advise business and technical stakeholders on AI adoption risk, translating hands-on production ML 
experience into practical policy recommendations for planned AI initiatives. 

● Serve as a bridge between the technical team's prior model-development work and the business functions 
evaluating new AI and proprietary use cases. 

KCI Technologies, Inc. - Sparks, MD May 2022 – August 2026 
Data Analyst - Computer Vision & ML Engineering 
 
Member of a product team building AI-powered computer vision models for infrastructure and safety inspection use cases, 
from data pipeline through production deployment. 

● Developed and deployed computer vision models using Python and machine-learning frameworks. 
● Processed and labeled tens of thousands of images to build and refine 3 training datasets, improving model 

mAP scores from 23% to 65% and reducing false-positive rate by 20%. 
● Built and maintained Python-based data preprocessing and ETL pipelines with validation and access 

controls, reducing manual data-processing time by 30%. 
● Supported production troubleshooting by evaluating model and pipeline performance, investigating 

regressions, and documenting root-cause findings. 
● Collaborated with cross-functional engineering teams to integrate REST APIs and cloud services, applying 

SSL/TLS and role-based access practices to support secure deployments. 
● Managed Linux-based development and Docker container environments for model training and deployment; 

used Azure DevOps Boards to support Agile sprint planning and maintain SOPs/technical documentation 
across 14 sprints. 

 

 

 



Dycom Industries, Inc. - Palm Beach Gardens, FL Nov 2021 – May 2022 
GIS Developer 

● Troubleshot GIS applications, scripts, tools, procedures, and PostgreSQL-based systems. 
● Developed and supported ETL/data-conversion workflows for custom software applications while preserving 

data integrity, access controls, and repeatable processing. 
● Maintained user manuals, operational guidelines, configuration documentation, and implementation 

procedures to support secure software deployments. 

Carroll County Government - Westminster, MD Sep 2018 – Nov 2021 
Enterprise GIS Analyst, Technology Services 

● Configured and supported cloud-based enterprise software and SaaS services using ArcGIS Online for 26 
internal and public users, applying secure configuration and access-management practices. 

● Administered users, domains, and roles across SQL Server databases to support data governance and 
access control for 5 databases. 

● Monitored and maintained Python scripts automating SQL Server backups, supporting production and test 
server reliability with 100% uptime. 

● Documented the location and workflow of all database maintenance, scripts, and web applications. 

Maryland Environmental Service / Aerotek - Millersville, MD Jun 2018 – Sep 2018 
GIS Specialist (Contractual) 

● Performed technical and field work including stormwater management review and BMP inspections. 
● Georeferenced BMP plans to imagery in ArcMap and assisted with spatial analysis. 
● Managed data entry and data management for BMP projects using Survey123. 
● Created, maintained, and enhanced digital field data collection forms. 

U.S. Census Bureau / ASRC Federal - Suitland, MD Apr 2017 – Jun 2018 
GIS Technician (Contractual) 

● Evaluated and quality-checked centerline, hydrography, and attribute data using custom map-production 
tools. 

● Used ETL software to convert hundreds of GIS database formats to CSV files and geodatabases, supporting 
downstream analysis. 

● Reshaped road layers on hydro layers and edited highlighted boundaries and shapefiles. 

 

EDUCATION 

M.S. Cybersecurity Technology  - University of Maryland Global Campus Jun 2022 
B.A. Environmental Studies  -  University of Maryland Baltimore County Dec 2016 

 

SKILLS 

AI / Machine Learning: Computer Vision | Model Development & Refinement | AI Governance & Policy | Machine Learning | 
Predictive Analytics | Statistical Analysis 

Cloud, Infrastructure & Operations: Microsoft Azure | Cloud-Based Application Deployment | Infrastructure Monitoring | 
Observability Fundamentals | Root Cause Analysis | Linux | Windows Systems | Docker 

DevOps, Automation & Development: Python | Bash | Git | GitHub | Azure DevOps | Jira 

Networking: Networking Fundamentals | Network Infrastructure | Network Security 

Cybersecurity & Incident Response: Incident Response | Vulnerability Assessment | Risk Management | Nmap | 
Wireshark | EnCase | FTK Imager | CTF Challenges 

Data, Databases & Analytics: SQL | PostgreSQL | SQL Server (RDBMS) | DBeaver | ETL & Data Conversion | Data Analysis | 
Power BI | Database Management 

Business Analytics: Requirements Analysis | Technical Documentation | Executive Reporting 


